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TOM TAT

Sinh vién ndm cudi chuyén nganh Kinh doanh quéc té, c6 ba nam lam van hanh phan phéi nhac s6 va cham séc khach hang, cing mot ky
thye tap phat trién kinh doanh tai MSB. T6i muén theo dudi mang van hanh kinh doanh (Business Operations), dong thdi san sang thi sttc
& nganh mdi va hoc héi tir nhitng ngudi di trueée. Co thé lam toan thdi gian; cong viéc tai Spilix va HyperPulse la ban thoi gian, lam ngoai
gio hanh chinh.

HOC VAN

Truong Pai hoc Mé TP. Hé6 Chi Minh TP. H6 Chi Minh
Cwr nhdn Qudan trj kinh doanh, chuyén nganh Kinh doanh quéc té 2023 — dw kién 2027
* Mb6n hoc lién quan: Van tai va bao hiém; ty tim hiéu thém vé logistics.
* Giai thudng cho nghién citu vé hanh vi mua sam san phdm xanh (xem muc Nghién citu): Gidi Khuyén khich, Giai thudng Khoa hoc va
Cong nghé danh cho sinh vién cia B6 Gido duc va Pao tao (2025), kém Gidy khen cia Quy VIFOTEC; Giai Nhi “Sinh vién Nghién
cttu Khoa hoc” Truong Pai hoc M& TP.HCM, linh vic Khoa hoc Hanh vi (2024-2025).

KINH NGHIEM

Ngan hang TMCP Hang Hai Viét Nam (MSB), Trung tam Tin dung Ban lé TP. H6 Chi Minh
Thuec tdp sinh Phadt trién kinh doanh, Trudng nhém 11/2025 - 12/2025
* Dugc nhém 5 thyc tap sinh bau lam tredng nhém, la ddu moi nhan viéc tir cac anh chi MSB; cd nhém mé hon 600 tai khoan thanh
toan, riéng t6i m@ hon 140.
* Thudc team ding dau 9 team ctiia MSB vé s6 tai khoan thanh toan mé& mdi, theo bang lily ké thang 11/2025; don vi xép thit 3 trén 5.
* DPuogc ban tin ndi bd MSB gidi thiéu la mét trong ba gwong maét dai dién cho cac Lending Hub hai mién vé thu hiit khach hang m&i
dung MSB Digital Bank trong thang.
* Tuw van tai khoan va thé cho khach hang mdi, kiém tra va chuan bi h6 so tin dung ca nhan; dugc dao tao vé tham dinh tin dung ban 1é
(lich st tin dung CIC, chi s6 DTTI, phan loai nhém ng) va déng viét bao céo thuc tap vé cho vay cd nhan va quan tri rdi ro tin dung.
Spilix (spilix.co) TP. H6 Chi Minh
Hb trg vdn hanh & Chdm séc khdch hang (bdn thoi gian) 2026 — nay
* Spilix 1a nén tang phan phoi nhac do nhém HyperPulse xay dwng, bat dau phat trién tir dau nam 2026 va dwa vao hoat dong thang
9/2026. Lam ban thoi gian, hé trg van hanh va chdm s6c khach hang; nén tang xt 1y hang tram yéu cau hé trg va lugt duyét ban phat
hanh méi ngay.
* Phat trién ba phién ban dau ctia website bdng Next.js va Node.js; sau d6 phan phat trién do cac thanh vién khac dam nhén. H6 trg dir
liéu nén tang: truy van bang SQL, lam bao céo doanh thu biang Power BI.
* HO trg tra 10i yéu cau cua khach hang va soan bd mau tra 16i cho chat, email; hé trg cap nhat quy tic metadata va tiéu chi duyét ban
phét hanh.
« Soan tin nhin m&i ngwdi ding hét han ding thir nang cap géi. Lam viéc v6i nghé si Dong Nam A béng tiéng Anh, ding thém céng cu
dich khi trao d6i bang tiéng Indonesia, Thai va Ma Lai.
* Tiép nhan phan nan vé hé thong va quy trinh: cting khach hang lam rd van dé, giai thich nhe nhang va hwéng dén lai néu khach thao tac
sai, wu tién khac phuc ngay néu 16i thudc vé phia minh.

HyperPulse International Co., Ltd. (hyperpulse.group) Lam tr xa
Vén hanh phédn phéi nhac sé (bdn thoi gian) 10/2023 — nay
* Lam ban thoi gian, tir xa tir thang 10/2023, song song vdi viéc hoc. Lam metadata, gidy phép va dit liéu phat hanh cho nhac dwgc phéan
phéi 1én cac nén tang toan cau; kiém tra tiéu dé, danh tinh nghé si va quyén st dung treedc khi phat hanh. Cham s6c mdt nhom khéach
hang, trong d6 c6 Nguyén Tri Thitc (thi sinh dat top tai Vietnam Idol).
* HOo trg xit ly sai 1éch khi phan phdi, yéu cau chinh stta, yéu ciu ho trg va sy ¢d ban quyén, cling v4i gin ho so nghé si (artist mapping),
YouTube Official Artist Channel va cac yéu cau Content ID.
* Tham dy All That Matters tai Singapore (2025), AWS Cloud Day Vietnam va Al Builders on AWS.

NGHIEN CUU

Green purchase behavior of students in Ho Chi Minh City, Vietnam Dbang thang 8/2025
Pong tac gia (mdt trong 6 tdc gia), Tap chi Khoa hoc Pai hoc M&@ TP.HCM — Kinh té va Quan tri kinh doanh, 16(4), 60-78. DOI:
10.46223/HCMCOUJS.econ.en.16.4.3982.2026

* Phu trach dit liéu: loc va xir 1y 305 phiéu khéo sat, hoan thién bd dit liéu cuéi cho phan tich md hinh ciu tric tuyén tinh (SEM); ho trg

ra sot va stra cac ché sai ¢ phan ly thuyét va két qua.
Dong tac gia bai bao thit hai (mgt trong 6 tac gia): “Vietnamese young consumers’ green purchase behavior: Does green trust matter?”,
Tap chi Nghién cttu Tai chinh — Marketing, 15(8), thang 11/2024.
KY NANG

Kinh doanh & Van hanh: Van hanh, cham séc khach hang, hd trg kinh doanh, phét trién kinh doanh, kiém duyét phat hanh, dan dat
nhém.
Dit liéu & Cong cu: SQL (dit liéu nén tang Spilix), Power BI (phén tich doanh thu), Microsoft Excel, Python, Next.js, Node.js, Canva (ty
hoc Power BI va Python).
Ngon ngit: Tiéng Viét (ban nglt), tiéng Anh (sir dung duwgc trong cong viéc; bai kiém tra dau vao tai DOL English nam 2026 cho két qua
twong duong IELTS 6.5; dy dinh thi TOEIC trong thang 10-11/2026).




